Resolving the Instance in which WindowMaker and WindowViewer GUI
Do Not Start NorthEast

NOTE: This article and all content are provided on an "as is" basis without any warranties of any kind,
whether express or implied, including, but not limited to the implied warrantigsothantability, fithess

for a particular purpose, and nenfringement. In no event shall Wonderware NorthEast be liable for any
special, indirect or consequential damages or any damages whatsoever resulting from loss of use, data or
profits, whether in a action of contract, negligence or other tortuous action, arising out of or in

connection with the use or performance of information contained in this article.

Introduction

Occasionally, pre-installed third-party software interferes with the startup of WindowMaker and
WindowViewer. An InTouch application can be selected in the InTouch Application Manager, however, nothing
happens after initiating WindowMaker or WindowViewer from either the Application Manager or starting
WindowMaker and WindowViewer from their respective executables.

Symptoms
After starting WindowMaker or WindowViewer, their processes can be seen in the Processes Tab of the Task
Manager as shown in Figure 1.

2 Windows Task Manager

File Qptions  Yiew Help
Applications | Processes | Petfarmance || Mebworking
Image Mame PID | User Mame ~
ZoomlIk.exe 4065 me
FCfgave. exe 2620 me
woaucl, exe 1076 me
wordpad. exe 612 me 0
wordpad. exe 152 me
%@ 4328 me
ER.exe 160 SY¥STEM
wilcarmm, exe 1204 me
WINWORDLEXE 4436 me
winlogon, exe 1643 SYSTEM
wIware-authd, exe 1520 SYSTEM
wmnetdhcp, exe 2600 SYSTEM
wInnak, exe 3644 SYSTEM
wiew exe 4500 me
MLIEEEn. exe 120 SYSTEM
TF&FES.EXE 3144 SYSTEM
kaskmgr.exe 716 me 3
CTirkara TAlA Pememe- m CWCTTER S
< | >
Show processes From all users
Processes; 85 CPU Usage: 1% Commit Charge: 1373M [ 5202M

Figure 1. WindowMaker (wm.exe) and WindowViewer (view.exe) processes in the Task Manager.
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The GUI for them, however, does not open.

Causes
This issue is generally seen on Windows XP PCs running pre-installed Dell Embassy Trust Suite or cellular
software.

Resolution
There are a few different ways to resolve this issue. The quickest is to uninstall the third-party software on the
PC. If you are using the third-party software and this is not possible, the following procedures will work as well.

Method 1.

1. Go to the Command Prompt by entering cmd in the Run Command accessed from the Start Menu
(Figure 2) or by selecting Start->Programs->Accessories->Command Prompt.

Run E]g

= Tvpe the name of a program, Folder, document, or
Internet resource, and windows will open it For wou,

open: | omd| W

I a4 ][ Zancel ][ Browse, .. ]

Figure 2. Open the Command Prompt through the Run Command.

2. Once the Command Prompt has opened, type Netsh and press Enter as shown in Figure 3.

AWINDOWS\system 32\cmd.exe - Metsh
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Figure 3. Command Prompt
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3. At the netsh prompt, type Winsock and press Enter (Figure 4).

e C:AWINDOWS\system32\cmd.exe - Netsh

HER

Cav>

v

Czn2
C:n>Metsh
netsh>*Winsock
netsh winsock>

Figure 4. Command Prompt

4. At the netsh winsock prompt, type Reset and press Enter (Figure 5). You will be prompted
to restart the PC. This is not necessary for WindowMaker and WindowViewer to open.

cv C:AWINDOWS\system32\cmd.exe - Netsh

N>

R

R

Con>

C:x>Netzh
netsh>Winsock
netsh winsock>Heset

Sucessfully reset the Winsock Cataloyg.
You must restart the machine in order to complete the reset.

netsh winsock>

Figure 5. Command Prompt
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5. Close the Command Prompt.
Method 2.

1. Open aninternet browser such as Internet Explorer and go to
http://www.snapfiles.com/reviews/WinSock XP_Fix/winsockxpfix.html.

2. Click the DOWNLOAD button (Figure 6).

WinSock XP Fix Freeware download and review - fix XP internet connectivity from SnapFiles - Windows Internet Explorer

RIS - ) N - o =
Co s = | hetmsitemn snapfles.comiresiems insack 4P_Fisfinsoclopfic htr DIENE3N
Flle Edit VYew Fawarites Tools Help
— = B »
w & [Ew\nsm %P Fix Freeware dawnload and review - Fix £... l } & - - b~ (i} Page ~ {C Tools -
Ads by Google Al
WinSock XP Fix Winsockxpfix
Fix XP Internet Connectivity Fix Errors:
T Winsockxpfix. Free
5’&“&:::&’%@%‘- Our Rating: 7r 77 (Good) Download. 100%
it 7 ot Guaranteed !
i ot _ww Winsodorpfix. UpdstesPC.
WinSock XP Fix offers a last resort if your Internet connectivity has [meesE SpRss e
View full size been corrupted due to invalid or removed registry entries. It can often Is Registry Fix a
o e it cure the problem of lost connections after the removal of Adware Scam?
= X Attention Wore components or improper uninstall of firewall applications or other You Better Read This
Reaistry Booster screenshots.. tools that modify the XP network and Winsock settings. If you Before You Try
;;_et < co!'nplfete encounter connection problems after removing network related Registry Fix. Here's
V\Ir?r?:;‘t;ﬁ:r:;;;; software, Adware or after registry clean-up; and all other ways fail, What We Found!
identitying errors and then give WinSock XP Fix a try. It can create a registry backup of RegistryClesnerTests.com
conflicts. your current settings, so it is fairly safe to use. We actually tested it Fix Winsock Errors
on a test machine that was having a Winsock problem due to some Avoid sockets
Ctict spam ) spam Adware removal, and after running the utility and rebooting, the programming errors
Analyze Origin_| Repart] connectivity was restored. Download free whité —
SpamBully paper!
For Qutlook and www fix-winsock-emors com
Outlook Express.
Wired magazine Best Pros: May save you hours of headaches; can fix tricky connection . .
Buy. Intelligently keeps problems Winsock X F'_x 1.2
your inbox spam free. i Free Download:
As seen on TV, Cons: Not actively supported or developed Winsock Xp Fix 1.2
magazines and Repair Tool. 100%
newspapers Safe & Guaranteed
Freeware FreshPCFix.com/Winsodd<pFix1
9 Download Download Winsock
Fix Xp
Download Download
Winsock Fix For Fix
Tool. Download Now.
Fast.
www-Fix.com/DownloadWinsockl w
& | 2
hittp: v, snapfiles , com/phpfdownload php?id=1073038a=7 1207 1 D&t ag=14458888l0c=2 @ @ Internet F100% v

Figure 6. Download Link for Winsock XP fix.

3. Internet Explorer may block the file from being downloaded as shown by the yellow information bar
inFigure7. LT (KA& KIFa 200dNNBR:I Ot A0] 2y (GKS &Stf2s
Figure 8.
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@ w - E http: e, snapfiles, com/download/diwinsocks:pfix, html i~ | || X | | 2 |-
File Edit Wew Favorites Tools Help
v o [E ‘Wingock %P Fix 1.2 Freeware download page - tested. .. ! ]I @ h - Eéﬂ - |zhPage - ’J} Toals -
+"Ta help protect vour security, Internet Explorer blocked this site from downloading files ta vour computer, Click here for options. .. X
“This tool restored every one of our ‘permanently’ — ~
erased documents, images, and emais.” M
Fesdback - Ads by Google
Ads by Google
— Fix Winsock Errors
o . . . Avoid sockets L
Please wait... contacting download location! programming errors.
“our download will start momentarily. If it does not, click here. Download free white
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Global Network Inventory Sumn0rt for WinSock X Fi i Iable from fhis it
An agent—free network uppo or Winsoc x 1= avalla rom this gne ) )
inventory =canner that does Winsock Xp Fix 1.2
not require deployment... Free Download:
Winsock Xp Fix 1.2
Repair Tool. 100%
Safe & Guaranteed
FreshPCFix.com
P e = M
@ & @ Internet | 100% -

Figure 7. Internet Explorer has blocked the file from being downloaded.
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Figure 8. Click on the yellow bar to download the file.
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4. Select Run to run the downloaded file (Figure 9).

File Download - Security Warning

Do you want to run or save this file?

Mame: WinsockxpFix,exe
Type: Application

From:  Files,snapfiles, com

Bun ][ Save ]l Cancel |

l--’“ Wwhhile files fram the Intermet can be useful, this file wpe can
, ﬂj potentially harm your computer. [F wou do not trust the source, do not
= run or gave this software. What's the nisk?

Figure 9. Run Winsockxpfix.exe.

Method 3. This method does not permanently fix the issue. It provides a temporary workaround to open
WindowMaker and WindowViewer.

1. Right-click on the InTouch Application Managericonord K 2 NIl Odzi FyR { St SO
(Figure 10).
Garmes v D/ mue e
Skartup b

& Internet Explorer

B Add to “infouch.rar
MM B Compress and email...

Cutlook Express B Compress to "intouch.rar" and email
Pin ko Skart menu

B a

Remate Assistance

=
&) windows Media Player (I Magic1s0 L
3 Windows Messenger Send To 3
Eﬁ'ﬁ, Windows Movie Maker cut
Intel PROSet Wirelsss ’ Copy
Microsoft Office 4 Create Shortout
i ‘Wonderware Eooks Delete
Rename

Microsoft SQL Server 2005 3 Zommon

Sort by Mame
) Microsoft visual Studio 2005 r | @) InTouch
Properties
Foxit Reader 3 T nTouch
[ Beathar W oanTnems bl W8 Suckar Mansoaran ancala

3 WA ek %] F
Figure 10. Specify the user to run Application Manager.

2. {StSO0 da¢KS F2ft26Ay3 dzASNX¥YE YR AYy GKS RNERLI
not available.
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% Which user account do wou want o use to run this program?

() Current user (MARIAME)
Prokect my computer and data From unauthorized program activits:
This opkion can prevent computer viruses From harming waur

computer or personal data, buk selecting it might cause the program
ko Funckion impropetly.

() The Following user:

User name: € administrator hd

ﬁ Administrator

ﬁ me
£ azadmin E
Insert smart card. .,

Password;

Figure1l. dwdzy ! 8¢ RALf23 062E®

3. Start WindowMaker or WindowViewer from the InTouch Application Manager.
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