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NOTE: This article and all content are provided on an "as is" basis without any warranties of any kind, 
whether express or implied, including, but not limited to the implied warranties of merchantability, fitness 
for a particular purpose, and non-infringement. In no event shall Wonderware NorthEast be liable for any 
special, indirect or consequential damages or any damages whatsoever resulting from loss of use, data or 
profits, whether in an action of contract, negligence or other tortuous action, arising out of or in 
connection with the use or performance of information contained in this article. 

 
Introduction  
Occasionally, pre-installed third-party software interferes with the startup of WindowMaker and 
WindowViewer.  An InTouch application can be selected in the InTouch Application Manager, however, nothing 
happens after initiating WindowMaker or WindowViewer from either the Application Manager or starting 
WindowMaker and WindowViewer from their respective executables.  
 

Symptoms 
After starting WindowMaker or WindowViewer, their processes can be seen in the Processes Tab of the Task 
Manager as shown in Figure 1. 
 

 
Figure 1.  WindowMaker (wm.exe) and WindowViewer (view.exe) processes in the Task Manager. 
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The GUI for them, however, does not open. 
 

Causes 
This issue is generally seen on Windows XP PCs running pre-installed Dell Embassy Trust Suite or cellular 
software.  

 
Resolution  
There are a few different ways to resolve this issue.  The quickest is to uninstall the third-party software on the 
PC.  If you are using the third-party software and this is not possible, the following procedures will work as well. 
 
Method 1. 
 

1.  Go to the Command Prompt by entering cmd in the Run Command accessed from the Start Menu 
(Figure 2) or by selecting Start->Programs->Accessories->Command Prompt. 
 

 
Figure 2.  Open the Command Prompt through the Run Command. 

 

 
2.  Once the Command Prompt has opened, type Netsh and press Enter as shown in Figure 3. 

 

 
Figure 3.  Command Prompt 
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3. At the netsh prompt, type Winsock and press Enter (Figure 4). 

 

 
Figure 4.  Command Prompt 

 

4. At the netsh winsock prompt, type Reset and press Enter (Figure 5).  You will be prompted 

to restart the PC.  This is not necessary for WindowMaker and WindowViewer to open.   

 

 
Figure 5.  Command Prompt 

 



Resolving the Instance in which WindowMaker and WindowViewer GUI 
Do Not Start  

 

425 Caredean Drive, Horsham, PA 19044  
Tel: 215.675.5800  
www.wonderwareNE.com  

 

Owned and Operated by  Q-mation, an Independent Wonderware software distribution partner.         
 

   
 

 

5.  Close the Command Prompt. 

Method 2. 

1.  Open an internet browser such as Internet Explorer and go to 
http://www.snapfiles.com/reviews/WinSock_XP_Fix/winsockxpfix.html. 
 

2. Click the DOWNLOAD button (Figure 6). 
 

 
Figure 6.  Download Link for Winsock XP fix. 

 
 

3. Internet Explorer may block the file from being downloaded as shown by the yellow information bar 
in Figure 7.  LŦ ǘƘƛǎ Ƙŀǎ ƻŎŎǳǊǊŜŘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ȅŜƭƭƻǿ ōŀǊ ŀƴŘ ǎŜƭŜŎǘ ά5ƻǿƴƭƻŀŘ CƛƭŜΧέ ŀǎ ǎƘƻǿƴ ƛƴ 
Figure 8. 

http://www.snapfiles.com/reviews/WinSock_XP_Fix/winsockxpfix.html
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Figure 7.  Internet Explorer has blocked the file from being downloaded. 

 

 
Figure 8.  Click on the yellow bar to download the file. 
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4.  Select Run to run the downloaded file (Figure 9). 

 

 
Figure 9.  Run Winsockxpfix.exe. 

 
 

Method 3.  This method does not permanently fix the issue.  It provides a temporary workaround to open 
WindowMaker and WindowViewer. 
 

1. Right-click on the InTouch Application Manager icon or ǎƘƻǊǘŎǳǘ ŀƴŘ {ŜƭŜŎǘ άwǳƴ !ǎΧέ 
(Figure 10). 
 

 
Figure 10.  Specify the user to run Application Manager. 

 
2.  {ŜƭŜŎǘ ά¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǳǎŜǊΥέ ŀƴŘ ƛƴ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƭƛǎǘΣ ǎŜƭŜŎǘ DǳŜǎǘ ƻǊ ŀƴƻǘƘŜǊ ŀŎŎƻǳƴǘ ƛŦ DǳŜǎǘ ƛǎ 

not available. 
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Figure 11.  άwǳƴ !ǎέ ŘƛŀƭƻƎ ōƻȄΦ 

 
 

3.  Start WindowMaker or WindowViewer from the InTouch Application Manager. 


