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NOTE:  This article and all content are provided on an "as is" basis without any warranties of any kind, whether 

express or implied, including, but not limited to the implied warranties of merchantability, fitness for a particular 

purpose, and non-infringement. In no event shall Wonderware NorthEast be liable for any special, indirect or 

consequential damages or any damages whatsoever resulting from loss of use, data or profits, whether in an 

action of contract, negligence or other tortuous action, arising out of or in connection with the use or performance 

of information contained in this article. 

Introduction 

This Wonderware NorthEast TechTip details the on-screen (pop-up) keyboard options available beginning with the 

release of InTouch 9.5.  On-screen keyboards are generally used in applications where no keyboard or mouse will be 

available for an operator e.g. TouchScreen Displays and Panel PCs. 

Application Versions 

 InTouch 9.5+ 

 InTouch® 10.0+ 

 Microsoft Windows XP Service Pack 2 or Windows 2003 R2 Service Pack 2 

The InTouch On-screen Keyboards  

There are three types of on-screen keyboards available in InTouch. These on-screen keyboards allow operator input 

in situations where a keyboard is not connected to the computer.  You can designate one of the three keyboard 

types to be active in an application.  It is not possible to have more than one keyboard type active in the same 

application. 

  

The three keyboard types are: 

 

 The standard InTouch keyboard or keypad. This is the default keyboard.  

 The Windows system keyboard. The Windows keyboard is a fully functional QWERTY-type keyboard with 

function keys, print screen key, number lock, directional arrows, and so on. 

 The re-sizable keyboard or keypad. This keyboard can be resized during run time. 
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The Standard InTouch Keyboard/Keypad  

The standard InTouch Keyboard and Keypad are shown below: 

 

 

Advantages: 

 Standard look and feel regardless of 
Screen resolution 

Limitations: 

 Cannot be resized 

 Cannot increase/decrease font size 

 
  



TechTip: On-screen Keyboard Options in InTouch 9.5/10.0  
 

425 Caredean Drive, Horsham, PA 19044 

Tel: 215.675.5800 

www.wonderwareNE.com 
 

Owned and Operated by Q-mation, an Independent Wonderware software distribution partner.        
 

   
 

The Windows Keyboard/Keypad  

The second on-screen keyboard is the Windows keyboard. The Windows keyboard mimics the look of a physical 

keyboard found on most desktop PCs.  It is a fully functional QWERTY-type keyboard with function keys, print screen 

key, number lock, directional arrows, and many others. 

 

 
 

Advantages: 

 Font size can be increased/decreased  (Settings menu) 

 Options available to modify keyboard layout (Keyboard menu) 

 Contains both keyboard and keypad 

Limitations: 

 Cannot be resized 

The Resizable InTouch Keyboard/Keypad  
 
The third on-screen keyboard is the InTouch resizable keyboard or keypad. This on-screen keyboard can be resized at 
runtime, so you can make it smaller to see your application or larger to increase the key size and readability.   The 
resizable keyboard/keypad also enables you to specify XY coordinates so you can control where the pop-up appears 
in runtime as well as a default Width and Height. 
 

 
 
 
The resizable keyboard and keypad are shown below: 
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The three lines in the lower-right corner of 

each keyboard/keypad are used to increase or 

decrease the size. 

Advantages: 

 Font size can be increased/decreased   

 Key size can be increased/decreased 

 Width and Height can be configured 

 X and Y coordinates can be set to 

control where it appears on the 

screen 

Limitations: 

 Separate Keyboard and Keypad 
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Configuring WindowViewer to use an On-screen Keyboard 

To configure an on-screen keyboard for WindowViewer, do the following in WindowMaker: 

1. On the Special menu, point to Configure and then click WindowViewer.  This brings up the WindowViewer 
Properties dialog box.  On the General ¢ŀō ȅƻǳΩƭƭ ŦƛƴŘ ǘƘŜ Keyboard options at the bottom of the dialog box.   

 

2. Choose which on-screen keyboard to use in your application by clicking on one of the three types:  InTouch 
Keyboard, Resizable Keyboard, or Windows Keyboard.   If you click Resizable Keyboard, click Options to select 
font properties.  You can also set a default Width and Height for the Resizable Keyboard as well as the starting 
location for the upper left corner of the pop-up by configuring the X and Y location. 

3. Click OK to accept your changes and close out of the WindowViewer Properties dialog box.  

NOTE:  You can only use ONE ƪŜȅōƻŀǊŘ ǘȅǇŜ ǇŜǊ ŀǇǇƭƛŎŀǘƛƻƴΦ  ¢Ƙƛǎ ǎŜǘǘƛƴƎ ƛǎ Ǝƭƻōŀƭ ǘƻ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ȅƻǳΩǊŜ ōǳƛƭŘƛƴƎΦ 
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Using On-Screen Keyboards in WindowViewer  

To have an on-screen keyboard appear in WindowViewer, you must configure User Input animations in WindowMaker that 
display a Keyboard/Keypad when clicked during runtime. 

To Configure User Input Animations in WindowMaker to use on-screen keyboards:  

1. Configure the on-screen keyboard type in WindowMaker (see previous section).  

2. Create a User Input link on a tag or graphic by double-clicking on it.  This will bring up the InTouch Animation 
dialog box. User Input Links are found in the upper left section.  The Analog and String animations are the only 
ones that support the use of an on-screen keyboard/ keypad. 

 

2. Click Analog or String ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ Řŀǘŀ ǘȅǇŜ ƻŦ ǘƘŜ ǘŀƎ ȅƻǳΩƭƭ ōŜ ƛƴǇǳǘǘƛƴƎ Řŀǘŀ ǘƻ ŀƴŘ click the Yes radio 
button in the Keypad? Area to configure a keyboard/keypad to appear in runtime when the object is clicked. 

 

3. LŦ ȅƻǳΩǊŜ ŎƻƴŦƛƎǳǊƛƴƎ ŀ String input you can also specify whether or not you want it to display the characters back 
as you type (Echo Characters?) or indicate what characters to display by selecting Password and entering a 
Password Char to display as keys are pressed. 

4. To test your configuration and see the keyboard/keypad appear, switch to WindowViewer and click on the object 
you animated. 


