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NOTE:  This article and all content are provided on an "as is" basis without any warranties of any kind, 

whether express or implied, including, but not limited to the implied warranties of merchantability, fitness 

for a particular purpose, and non-infringement. In no event shall Wonderware NorthEast be liable for any 

special, indirect or consequential damages or any damages whatsoever resulting from loss of use, data or 

profits, whether in an action of contract, negligence or other tortuous action, arising out of or in 

connection with the use or performance of information contained in this article. 

Introduction  
Current Microsoft Operating systems (Windows XP and newer) no longer support the NETDDE protocol. Hence, InTouch is 

no longer able to connect directly to Excel running on a remote PC using the NETDDE protocol. This Wonderware NorthEast 

TechTip details a procedure for ǳǎƛƴƎ ²ƻƴŘŜǊǿŀǊŜΩǎ C{DŀǘŜǿŀȅ ŦƻǊ getting Microsoft Excel data remotely to an InTouch 

Application.  

Application Versions  
¶ Excel 2007 (with an open excel file:  Ex. ShiftReport.xls) 

¶ InTouch® 10.0 with Patch 02  

¶ FSGateway v1.5 SP1 

Installation Procedure  
1. Install Microsoft Excel  (Computer A) 

2. Install FSGateway on the same computer as Excel (Computer A). FSGateway is available on your Wonderware 

Device Integration Products CD (2 of 2). Otherwise, it may be downloaded from the Wonderware Tech Support 

Website under the Device Integration Data Access Servers section. 

3. Install the Wonderware WWClient Utility  (Computer B ,the same PC as InTouch will be installed on). The 

WWClient utility is available on any Device Integration Products CD in the WW/Diagnostic Utilities folder. The 

executable file may be self extracted to your Desktop. It is also available on the Wonderware Technical Support 

Website under Utilities in the Software downloads section. 

 



TechTip: Getting Microsoft Excel Data remotely to an InTouch 

Application  
 

425 Caredean  Drive, Horsham, PA 19044  

Tel: 215.675.5800  

www.wonderwareNE.com  
 

Owned and Operated by Q -mation, an Independent Wonderware software distribution partner.         
 

   
 

 

1. After FSGateway is installed, go to the Windows Start/Programs/Wonderware/System Management Console 

(SMC) 

2. In the SMC, go to the DAServer Manager/Default Group/Local/ArchestrA.FSGateway.1 

3. Open the Configuration level, right mouse click on Configuration, ŀƴŘ ǎŜƭŜŎǘ ŀ ά!ŘŘ 559 ƻōƧŜŎǘέΦ 

 

 

4. Rename the DDE Object to (i.e. Excel) and then ŜƴǘŜǊ ά9ȄŎŜƭέ ŀǎ {ŜǊǾŜǊ bŀƳŜ ǎƘƻǿƴ ōŜƭƻǿΥ 
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5. wƛƎƘǘ aƻǳǎŜ ŎƭƛŎƪ ƻƴ ȅƻǳǊ 559 hōƧŜŎǘ bŀƳŜ όƛΦŜΦ 9ȄŎŜƭύ ŀƴŘ ǎŜƭŜŎǘ ά!ŘŘ ¢ƻǇƛŎ hōƧŜŎǘέ 

 

 

3. Rename the Topic Object to (i.e. DDE). {ŜƭŜŎǘ ά/ƘŀƴƎŜ ¢ƻǇƛŎ bŀƳŜέ and enter the Topic Name in the format of 

[excel file name]sheet. In the example, this is [ShiftReport.xls]DayShift. Also note that the Device Group Name (i.e. 

Excel_DDE) will be your Topic name for the InTouch/WWClient Access Name configuration. 
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4. Save the configuration by selecting the disk icon in the top right corner and then go back to 

ArchestrA.FSGateway.1 and right mouse click.  

5. {ŜƭŜŎǘ ǘƘŜ ά/ƻƴŦƛƎǳǊŜ !ǎ {ŜǊǾƛŎŜέ ŦƻǊ !ǳǘƻ {ŜǊǾƛŎŜ if you want FSGateway to run automatically when the PC is 

restarted.  Right mouse click again on ArchestrA.FSGateway.1 ŀƴŘ ǎŜƭŜŎǘ ά!ŎǘƛǾŀǘŜ {ŜǊǾŜǊέ ŀƴŘ now you should 

ǎŜŜ ǘƘŜ ǿƘƛǘŜ ά·έ ƛƴ ǊŜŘ ōŀŎƪƎǊƻǳƴŘ go to a white check in a green background. FSGateway is now running. 

 

 

 

Test with WWClient  
 

1. In WWClient, select the Connections tab and then Create 
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2. Configure the Access Name as shown below. The IOT selection in the Connection Type section represents 

SuiteLink. Then select the Create button. It is important to get a non-zero connection number (i.e. 0x00902470). If 

this is all zeros, recheck the spelling of the Application Name and the Topic and also make sure that the Excel file is 

running. 

 

3. If successful in step 3, select the Done button and then go to the Item menu next to Connections. 

4. Lƴ ǘƘŜ LǘŜƳ ŎƻƴŦƛƎǳǊŀǘƛƻƴΣ Ǝƻ ǘƻ άLǘŜƳέ ŀƴŘ Ǉǳǘ ƛƴ ǘƘŜ Ǌƻǿ ŀƴŘ ŎƻƭǳƳƴ ƭƻŎŀǘƛƻƴ ƻŦ ȅƻǳǊ Řŀǘŀ όƛΦŜΦ ǊрŎоύΣ ǎŜƭŜŎǘ ǘƘŜ 

Data type from the drop down (i.e. Integer) and then select the AdviseEx button. You have success when you see 

the value, time/date, and quality of 0x00c0. You will need to use the same configuration as shown in step 3 for 

your Access Name in InTouch. 

 

 


